Electronic Deposits

To make it easier to deposit funds into an offender’s Trust Fund account, you can
now use Western Union.

You can do this three ways:
1. On line with a credit or debit card at:

www.westernunion.com/corrections
2. Call 1-800-634-3422

* The name on your credit/debit card will have to match your name on the approved
visitors list.

3. At walk in locations throughout the state. A list of those locations (494) is
available on the website or by calling 1-800-325-6000.

To use Western Union you must complete a new visitor’s application to fill out and
sign, even if you are already an approved visitor. The form has a box you must check
to indicate you want to use Western Union.

**Please note: Western Union does charge for this service. The amount varies
depending on how much you deposit. This will be explained at the time of deposit.

**The Department of Correction will provide your first and last name and Date of
Birth to Western Union to verify that you are an approved visitor.

If you have any further questions, please call Inmate Trust at 860-692-7670 or 860-
692-7757.

Please note:
1. Pay To: CONNECTICUT DOC
2. Code City: CTDOC
3. Account Number with Company/Sendet’s Account #:

INMATE NUMBER INMATE LAST NAME
Example: 00333444SMITH (Number must be 8 digits. If inmate number is less than
8 digits, place zeros at the front of the number.)



